Learn how to design and develop digital learning
solutions that will engage your learners and empower
you to solve business problems.

www.humminglearn.com

Phase 1:
ANALYSIS

Phase 2:
TRAINING

Phase 3:
SELF LEARNING

Phase 4:
SUSTAINABILITY

Co-creation &
delegate
understanding
workshop

Rollout a world-class
training intervention
that covers both
instructional design
concepts and
Articulate 360

Facilitate a safe
environment for
self learning and
practice

Host knowledge and
feedback sessions
periodically to
reinforce training
competencies

Phase 5:
CONTINUOUS SUPPORT & IMPROVEMENT
Throughout the entire intervention, Humming Learn will continuously provide support to all learners to ensure
core competencies of the training are embedded in their content development process

#01

ANALYSIS
In order to accurately create the best possible content for the training, Humming
Learn recommends conducting a co-creation and delegate understanding
workshop. During the workshop, we will be able to dive deep into the delegates
work environment and extract valuable insights on their creativity and current
development skills via questions and activities.

#02

TRAINING
Based on the data from the analysis phase, Humming Learn will create a tailored,
engaging training experience based on specifics highlighted in the workshop. The
training will be conducted virtually in line with COVID-19 regulations.

#03

SELF LEARNING

During this phase, the delegate has time to practice their new skills and
competencies. Humming Learn is available via phone and email for support and
advice.

#04

SUSTAINABILITY
Humming Learn recommends conducting a knowledge and feedback session with
all delegates once every three months to ensure that core competencies are
reinforced. During these sessions, delegates must show evidence of new concepts
and techniques in their newly developed courses.

#05

CONTINUOUS SUPPORT & IMPROVEMENT
We believe in creating a flexible and modular training solution that can be
continuously improved and tweaked to yield greater results. As a result, Humming
Learn will continuously be available to delegates for training support or to enhance
the training experience

We passionately believe that learning is a lifelong journey and as such, we aim to create a
training solution that is engaging, sustainable and that adds value from day one.

ANALYSIS APPROACH AND METHODOLOGY
How does Humming Learn approach scoping and designing a custom training
intervention?
We start with an in-depth analysis of the culture and learning style of the training delegates.
During this process, we also gather data and insights on the development skills and
instructional design skills of all the delegates. We then create the competency model that
the training solution will address. Once the analysis is complete we start the co-creation
process.
What is the co-creation process?
Co-creation is a workshop methodology based on the philosophy that the custom training
solution, also called the “Solution Sweet Spot”, lies somewhere in the confluence of (1) what
Humming Learn brings in terms of knowledge and experience, (2) the data and information
we gathered in the analysis phase, and (3) your business knowledge, experience and feel for
what can work (also called “client intuition”).
The following diagram indicates the co-creation process:

1) Humming Learn
knowledge and
industry
experience

Solution
sweet spot
2) Training
delegate context
& data analysis

3) Your business
experience &
intuition

During the workshop we explore all possibilities and constraints to uncover the ideal solution.
We cover categories such as data collected in the analysis phase, we explore your intuition
on how your delegates want to learn, the current delegate workplace reality, current
workplace innovation and technolog,y and techniques used in development.
The outcome of the workshop is a documented blueprint on the solution and how it can be
implemented to maximise the delegate satisfaction, learner engagement, knowledge
retention and overall efficacy of the custom training experience.

The instructional design portion of this learning experience will help
develop the analytical, interpersonal, written, and visual communication
skills necessary for you to turn educational material into frameworks
suitable for online learning.
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Explore current
theories, principles,
methodologies, and
techniques of online
learning

Conduct a needs
analysis of a context
and target audience to
determine desired
outcomes in your
learning solution

Know the purpose and
components of a
storyboard
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Practice eLearning
development using
the ADDIE model

Create clear,
quantifiable learning
outcomes

7
Understand Learning
4.0 and future learning
trends, including
machine learning, AI,
VR and AR
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6

Understand creativity
in learning design

9
Understanding the
role of behavioural
science in creating
effective learning
resources

Compare the functions
and specifications of
eLearning authoring
tools available online
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12

Develop effective
assessment tools to
measure the success
of learning outcomes

Explain and apply
action mapping,
microlearning and
gamification principles

Understand the
importance of good
project management
and clear
communication

The Articulate 360 portion of this learning experience
will equip you with the knowledge and ability to design,
build and publish your own interactive eLearning
programmes using Storyline 360 and Rise 360.

STORYLINE 360
Learn how to create virtually any interaction quickly and easily.
Storyline 360 is intuitive, familiar, and integrates seamlessly with Content
Library 360, so you can start your course with the most beautiful, highquality assets in the industry.
You will learn how to create and personalise interactions, create
screencasts, build software simulations, add video and create
assessments, which you can deliver to every device without tweaking a
thing.
RISE 360
Learn how to create beautiful, inherently responsive eLearning with Rise
360. Using the latest web technologies, Rise 360 automatically adapts
courses for any device you choose. Learn how to:
•

•
•

Create lean-forward learning moments with interactive sorting,
labelled graphics, process, timelines, and accordion blocks.
Tell stories with text, charts, and multimedia blocks, and add custom
interactivity you create in Storyline 360 with Storyline blocks.
Add assessment questions to your courses with multiple choice,
multiple response, fill-in-the-blank, and matching interactions.

INDICATIVE TIMELINE FOR THE TRAINING:
Topics

Week

Days spent

Co-creation workshop

Week 1

1 day

Instructional design part one

Week 2

1 day

Instructional design part two

Week 3

1 day

Instructional design part three

Week 4

1 day

Rise 360 features and functionalities

Week 5

1 day

Rise 360 delegate showcase

Week 6

1 day

Storyline 360 features and functionalities

Week 7

2 days

Storyline 360 delegate showcase

Week 8

1 day

Knowledge and feedback session

Week 9

1 day

Total: 10 days
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